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Message from
Chief Human Resources Officer

Dear Fortis Family,
Season’s Greetings!

Hope you enjoyed a wonderful festive break with family and loved ones and are now ready to drive our
collective journey of growth and excellence.

It is a matter of great pride for me to share that 96% of our employees have participated in the Employee
Engagement Pulse Survey 2025, closely matching last year's 97%. All IHH markets participated in the
survey. We secured the second position in terms of participation, with 15,376 employees sharing their
feedback. | am happy to share that the survey results show 89% Engagement score. This is marginally
above last Engagement score of 88%. We have achieved an eNPS score of 55 against 15 of last year.
Undoubtedly, your feedback plays a crucial role in shaping our workplace and culture and we are
committed to make Fortis a better workplace.

Friends, Fortis is committed to supporting the mental health and overall well-being of all our people. We
have recently launched new Mental Well-being e-Learning Programs, and in addition, introduced a
dedicated Mental Well-being App for all employees in collaboration with the Fortis Mental Health &
Behavioral Sciences Team. | strongly urge all of you to explore and benefit from these resources.

| am also pleased to share that we have seen a remarkable improvement in employee attrition,
particularly within Nursing. This achievement would not have been possible without the dedicated efforts
and collaboration of our Operations, Nursing, and HR leadership. We continue to provide opportunities
for the growth and development of our internal talent. In this regard, | am pleased to inform you that all
employees nominated for the TISS program are successfully progressing in their training.

Our Fortis Apprenticeship Program (FAP) continues to be one of the most respected and well-appreciated
programs in the healthcare sector. We look forward to further strengthening and expanding this initiative
in the coming months.

The hard work put in by each one of you is evident and amply reflected in the growing trust and
confidence of our patients on Fortis. Let us resolve to put in all our energies and make sure that we
continue to deliver exceptional clinical care and unmatched patient experience.

Thank you for your continued commitment and hard work!
Warm regards,

Ranjan B. Pandey
Chief Human Resources Officer
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New Beginnings & Launches

Fortis Hospital, Mulund, Expands Speciality Care With Launch of
Onco Sciences & Gastro Sciences Wing

, INSTITUTE OF
| GASTRO SCIENCES'

Launch of Fortls Institute of Gastro Sqences (C) Ms Mahima Chaudhry,Dr Vishal Beri and Dr S. Narayani with the GastroSciences team, at Fortis Mulund

Fortis Hospital, Mulund, on October 14, 2025, launched Fortis Cancer Institute and the Institute of Gastro Sciences. The new wing was
inaugurated by acclaimed film actor and cancer survivor Ms Mahima Chaudhry, whose presence brought inspiration and hope to
patients and caregivers alike, alongside Dr S. Narayani, Business Head, Fortis Hospitals Maharashtra and Dr Vishal Beri, Facility
Director - Fortis Mulund. The inauguration ceremony brought together doctors, caregivers, and members of the community in a
celebration of resilience and recovery. The state-of-the-art new wing that houses the Fortis Cancer Institute and the Institute of Gastro
Sciences, brings together cutting-edge diagnostic technologies, advanced treatment modalities, and an empathetic care environment.
Designed for healing the body and mind, the space reflects Fortis Hospital Mulund's vision to create an ecosystem where clinical
excellence meets compassion, a hub of hope and healing for patients & families navigating complex health challenges.

Fortis Hospital Greater Noida Launches State-of-the-Art
Paediatric Intensive Care Unit

Fortis Hospital, Greater Noida, further strengthened its healthcare
infrastructure with the launch of a dedicated Paediatric Intensive Care
~ Unit (PICU) on September 9, 2025. The 10-bedded facility, one of the
largest in the region, is equipped with advanced paediatric and
high-frequency ventilators, ECMO support, haemodialysis, isolation
rooms and comprehensive monitoring systems, designed to treat
children from one month to 18 years of age. The facility is supported

: by a multi-disciplinary team of specialists available round the clock to
e WIS LA USIISSSSSEEE anage complex paediatric emergencies.

-

The PICU was inaugurated by renowned international cricketer Shri Bhuvneshwar Kumar, in the presence of Mr Mohit Singh, Zonal
Director, Fortis Healthcare; Mr Siddharth Nigam, Facility Director - Fortis Greater Noida; Dr Kushagra Gupta, Consultant - Paediatrics,
and other doctors from the Paediatrics, Critical Care and Anaesthesia Departments.
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Fortis Escorts Faridabad Launches Advanced Cath Lab to Support
Complex Neuro and Cardiac Interventions

b |

Fortis Escorts Faridabad launched a state-of-the-art advanced Cath Lab to support complex neuro and cardiac interventions on September
26, 2025. The lab is equipped with a 20-inch detector for peripheral and neurological procedures. It has an in-built Cone Beam CT scan for
precise imaging and Clarity software for low-dose radiation imaging. It also has in-built intravascular ultrasound for coronary and peripheral
interventions.

The lab was inaugurated by Mr Anil Vinayak, Group Chief Operating Officer; Dr Sanjay Kumar, Senior Director — Cardiology; Dr Vinit Banga,
Director & HOD — Neurology; Dr Kamal Gupta, Additional Director — Cardiology; Dr Amit Madaan, Senior Consultant - Cardiology and
Mr Mohit Singh, Head SBU - Noida, Greater Noida & Faridabad, alongside senior clinicians and the dedicated Cardiac Sciences and
Neurology team.

Fortis Ludhiana Launches Dedicated Allergy & Asthma Clinic on
World Lung Day

Dt 17 1wl B B 10T

Fortis Hospital, Ludhiana, launched a specialised Allergy & Asthma Clinic on September 25, 2025, World Lung Day. The clinic is led by
Dr Sushil Gupta, Additional Director — Pulmonology & Critical Care and Dr Randeep Singh, Associate Consultant - Pulmonology & Critical
Care. It offers comprehensive diagnosis, treatment and long-term management for patients suffering from asthma, chronic allergies and
related respiratory ailments.
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Fortis Hospital, Noida Launches Dedicated Advanced Obesity Clinic
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Fortis Hospital, Noida launched a dedicated Advanced Obesity Clinic on September 25, 2025. The initiative aims at tackling the obesity
epidemic that is impacting millions across in India. The clinic’s offerings, including advanced body composition analysis and personalised

obesity management supported by a multidisciplinary team of doctors — Internal Medicine, General Surgery, Endocrinology, Pediatrics,
Pulmonology, Mental Health and Clinical Dietetics & Nutrition.

The clinic was inaugurated by Dr Ajay Agarwal, Senior Director & HOD — Internal Medicine; Dr Shanu Sharma, Medical Director; Dr VS
Chauhan, Director — General, MAS & Robotic Surgery; Dr Nitin Jha, Director - General, MAS & Robotic Surgery; Dr Anupam Biswas, Senior
Consultant — Endocrinology; Dr Ashish Dodmani, Consultant — Pediatrics; Dr Nishank Shekhar, Deputy Medical Superintendent; Dr Namita
Nadar, Clinical Dietician and Nutritionist and Capt Neelam Deshwal, Chief of Nursing along with other team members of Fortis Hospital,
Noida.

Fortis Escorts, Okhla Inaugurates Its Newly Renovated
Emergency Department

On October 19, 2025, on the auspicious occasion of Maha Ashtami, Fortis Escorts, Okhla inaugurated its newly renovated Emergency
Department. The upgraded facility is designed to deliver faster interventions, greater clinical precision, and improved patient outcomes,
further strengthening the hospital's emergency care capabilities.
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Fortis Hospital Jalandhar Launches State-of-the-art Vertigo and
Balance Disorders Clinic

On October 30, 2025, Fortis Hospital, Jalandhar, launched a
cutting-edge Vertigo and Balance Disorders Clinic in collaboration
with Neuroequilibrium, the world's largest chain of Vertigo and
Dizziness clinics. The initiative aims to offer advanced diagnosis and
: 1 treatment for vestibular disorders affecting balance and spatial
& orientation.

The clinic brings together Neurologists and ENT specialists to
manage vertigo, imbalance, and dizziness using world-class
® technology. The new vestibular lab features advanced diagnostic
tools such as Video Nystagmography (VNG), Dynamic Visual Acuity
(DVA), and Subjective Visual Vertical (SVV) testing for precise
assessment and rehabilitation.

The Clinic was inaugurated by Mr Ashish Bhatia, Executive Vice President and Business Head - Punjab along with Dr Vikramijit Singh,
Medical Director; Dr Ankush Mehta, Facility Director — Fortis Jalandhar; Dr Amit Gupta, Consultant ENT — Head & Neck Surgeon; Dr Anmol
Singh Rai, Consultant Neurologist; Dr Trimaan Singh Sikand, Consultant Interventional Neurologist; Dr Tushar Arora, Consultant
Neurosurgeon; Dr Sandeep Kumar Kundal, Consultant Neurosurgeon along with other team members.

Fortis Hospital, Gurugram unveils Upgraded Executive Rooms for
IPD patients

Fortis Hospital, Gurugram, inaugurated 21
newly designed Executive Rooms for the
Inpatient Department. The ceremonial
inauguration was graced by Mr Yash
Rawat, VP & Facility Director, Fortis
Hospital Gurugram along with senior
clinicians. The upgraded facility has been
crafted to provide an elevated, exclusive,
and patient-centric healthcare experience.

Fortis Launches HEAL Program to Strengthen Collaboration with
Nursing Homes

I Fortis Healthcare has launched Fortis HEAL (Healthcare Excellence
through Access and Learning) — an initiative designed to build a
structured and collaborative ecosystem between Fortis hospitals
and nursing homes across India. The program aims to enhance
healthcare access, clinical competence, and continuity of care
through joint capacity-building and knowledge-sharing.

The initiative was inaugurated on October 31, 2025, at Fortis Vasant
Kunj, serving as a key milestone in Fortis' broader vision of
extending the program across its network. The HEAL initiative
reflects Fortis" commitment of shaping a connected, collaborative,
and progressive healthcare ecosystem that benefits patients,
clinicians, and institutions alike.
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Fortis Launches its First Information Centre in
Gulf Cooperation Council Region at Salalah, Oman

Fortis has further strengthened its global footprint with the
successful inauguration of an Information Centre in Gulf
Cooperation Council (GCC) at Salalah, Oman. This is the 11th
| overseas Fortis Information Centre and sixth to be inaugurated this
% year. The inauguration was held on September 29, 2025, and was
| attended by key officials, former patients and their family members,
social media influencers and members of the local media. Fortis was
represented by Ms Renu Vij, Head — International Sales, and
Mr Shubham Dhankar, Territory Lead — Middle East. The centre will
bridge the information gap for patients from Oman seeking
treatment at Fortis, by sharing the right information.

Unite We Care (UWC) — A Dedicated Mental Wellbeing
App for all Fortisians

The UWC App being launched at Corporate Office, Gurugram, by Dr A. Raghuvanshi, MD & CEO

Wellbeing is far more than a benefit - it's fundamental to how we thrive, perform, and support one another. The well-being of our
employees remains central to all we do. On October 1, our MD & CEO Dr Ashutosh Raghuvanshi launched United We Care, a comprehensive
wellbeing app offering tools, resources, and professional support around the clock and reinforcing our deep intent to walk the talk on
employee wellbeing. In line with that commitment-and in observance of Mental Wellbeing Month, the organisation's dedicated mental
wellbeing app, United We Care App, has now been rolled out in all Fortis Units. This marks a first in healthcare and underscores our sincere
commitment to your holistic health. Developed by United We Care & Adayu (a Fortis Group Company) the app provides:

e 24x7 Al-enabled psychological first aid

e Self-Assessment tools & self help modules

e Unlimited free online consultations with Fortis mental health experts
e Free physical OPD support across Fortis hospitals

 Multi-language support

e Regular workshops, webinars, tips & reminders

e Organizational analytics (with personal privacy ensured)

e 24x7 crisis intervention helpline

This app is here for you to help you stay well, feel supported, and seek help whenever it's needed. We encourage you to engage with the
app and share your feedback so we can continuously improve it.
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Clinical Excellence

Doctors at Fortis Anandapur Treat Bhutanese Patient Referred as
Unusual Cardiac Tumour Case

A team of doctors at Fortis Hospital, Kolkata, led by Dr K. M. Mandana, Director — Cardio Thoracic & Vascular
Surgery, successfully treated a rare and complex cardiac case in a 53-year-old female patient from Bhutan. She
was referred with a large right atrial (RA) tumour that occupied almost the entire chamber. The patient had a
prior history of Takayasu's Aorto-Arteritis with mild Aortic Regurgitation (AR) and Aortic Stenosis (AS).

Upon detailed evaluation at Fortis Kolkata, advanced imaging including cardiac MRI and CT Pulmonary
Angiography revealed a Sinus of Valsalva Aneurysm arising from the non-coronary cusp, extending

or K VLM ' § extracardially as a large 8 x 8 x 7 cm sac filled with organized clots — compressing the interatrial septum and
r andana o a.a - -
mimicking a right atrial myxoma.

Dr Mandana performed a complex open-heart surgery on October 6, 2025, involving Aortic Valve Replacement with a mechanical
prosthesis, clot evacuation and pericardial patch repair of the aneurysm. The procedure took over 5 hours. The patient recovered well
thereafter and was discharged in stable condition.

Rare Twin Parasitic Fetuses Removed from Month-old Baby Girl's Abdomen
at Fortis Gurugram

| Doctors at Fortis Memorial Research Institute, Gurugram successfully
performed a rare and complex surgery to remove two parasitic fetuses
from the abdomen of a one-month-old baby girl diagnosed with
fetus-in-fetu, a rare congenital anomaly seen in only about 1 in
500,000 live births. With fewer than 300 such cases reported
worldwide — and only about 35 involving multiple fetuses — this
achievement marks a significant milestone in neonatal care. Led by Dr
¢+ Anand Sinha, Director, Pediatric Surgery, and the pediatric surgical
team, the delicate procedure was carried out with advanced surgical
techniques on July 30, 2025. The infant recovered well after receiving specialised neonatal care, and was discharged on August 4.
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Doctors at Fortis Anandapur Treat Patient Who Fainted Frequently While
Shaving or Applying Brakes on Bike

A team of doctors at Fortis Hospital, Anandapur, led by
Dr Shuvanan Ray, Director — Interventional Cardiology,
has successfully treated a rare case of Subclavian Steal
Syndrome. The 49-year-old male patient had been
suffering from recurrent fainting episodes triggered by
daily activities like shaving, applying brakes on his bike
or any mild exertion using his hands. The patient had
consulted multiple specialists but found no relief.

A detailed evaluation at Fortis Anandapur revealed a
striking difference in the blood pressure readings of
both his arms. A CT angiography confirmed the complete occlusion of the left subclavian artery (a major blood vessel that supplies blood to
the left arm, neck and brain), causing Subclavian Steal Syndrome, a rare condition that diverts blood away from the brain and causes
dizziness and blackouts. Dr Ray performed a successful angioplasty of the left subclavian artery on September 15, 2025. Post procedure, the
blood pressure normalised in both arms, and the patient's fainting spells disappeared. He was discharged in good health two days later,
free from the debilitating symptoms that had disrupted his life.
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Fortis Hospital, Gurugram Marks One Year of Transforming Cancer Care
with North India’s First MR Linac

On September 27, 2025, Fortis Hospital, Gurugram celebrated one year of the MR Linac — North India’s first and the second in
the country. Over the past year, this advanced technology has successfully treated 187 patients with complex cancers,
providing shorter treatment durations, fewer side effects, and improved recovery outcomes.

The celebrations began with a press conference and video launch at Fortis Hospital, Gurugram, followed by a clinical session
and dinner at the Taj City Centre. The event was graced by Dr. Ashutosh Raghuvanshi, MD & CEO, Fortis Healthcare, who
delivered an inspiring address highlighting FMRI’s pioneering efforts in precision oncology. Over 310 eminent clinicians and
experts from India and abroad attended the occasion to commemorate the milestone and exchange insights on the future of
cancer care.

This remarkable achievement reflects the vision and leadership of Dr. A.K. Anand, Senior Director & Head, Radiation Oncology;
Dr. Swarupa Mitra, Director, Radiation Oncology; and Dr. Amal Roy Chaudhoory, Director, Radiation Oncology, as well as the
guidance of Mr. Yash Rawat, VP & Facility Director, Fortis Hospital Gurugram, whose support continues to strengthen FMRI's
position as a leading cancer centre in the country.
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Fortis Hospital, Shalimar Bagh Performs North West Delhi’s First
MitraClip Procedure

Fortis Hospital, Shalimar Bagh, New Delhi, achieved a significant milestone by successfully performing North & West Delhi’s first
MitraClip procedure on September 25, 2025. The complex intervention was led by Dr Nityanand Tripathi, Principal Director & HOD —
Cardiology & Electrophysiology, and Dr Ankesh Kumar, Senior Consultant — Cardiology, supported by a skilled multidisciplinary cardiac
team.

Dr Rohit Dadhwal of Fortis Mohali completes 100 cases of Rezim

Dr Rohit Dadhwal, Consultant - Urology Andrology and Robot-aided Surgery, Fortis Hospital, Mohali, has
successfully completed 100 cases of Rezm (Water Vapour Therapy) for Benign Prostatic Hyperplasia (BPH) — the
latest form of minimal invasive surgical treatment to relieve prostate obstruction. This makes Dr Dadhwal the
second urologist in the country to achieve this milestone. The daycare, minimally-invasive treatment, uses natural
water vapour to shrink the prostate, offering quick recovery, durable relief, and preserved quality of life without
the need of anaesthesia.

£

Fortis Hospital, Jalandhar, Performs City's First
Augmented Reality—Based Knee Replacement Procedure

VARUS

Dr Mohit Sharma

Fortis Hospital, Jalandhar, achieved a major medical milestone by performing the city’s first Augmented Reality (AR) Artificial
Intelligence—based Navigation Total Knee Replacement (Pixee Knee+). The breakthrough surgery was conducted on September 16 2025 by
Dr Mohit Sharma, Consultant — Orthopaedics & Knee Replacement Surgeon, on a 65-year-old woman suffering from severe arthritis and
restricted mobility for over five years.

With the advanced AR navigation system, the team achieved exceptional precision and alignment, ensuring faster recovery and improved
mobility. The patient was able to walk within days of the procedure and reported significant pain relief.
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Fortis Escorts Hospital, Faridabad

On World Heart Day, September 29, 2025, Fortis Escorts Hospital,
Faridabad, hosted engaging events to raise awareness about heart
health and emphasise early detection and prevention. Dr Kamal
Gupta, Additional Director - Cardiology, delivered a health talk on
keeping heart healthy. Dr Krishan Kumar Rai, Head - Emergency,
provided CPR training on the occasion. The event brought
together corporate and RWA representatives for interactive
sessions, featuring fun activities like a fitness challenge. This
initiative promoted heart health awareness and community
engagement.

The grounds of Fortis Hospital, Vasant Kunj, buzzed with energy this World Heart Day as the community came together to
champion cardiovascular wellness. Over 370 enthusiastic participants put their best foot forward in a brisk Walkathon, followed
by a lively Zumba session, powerfully demonstrating that staying active is key to a healthy heart.

The event was graced by Shri Gajendra Singh Yadav, MLA of Mehrauli South, as the Chief Guest. His participation underscored
the vital role of community leaders in promoting public health initiatives. Fortis Hospital, Vasant Kunj's dedication to cardiac
care was Visibly represented by its leadership and clinical teams who were present to support the initiative. The event was
attended by Dr Tapan Ghose, Senior Director; Dr Ranjan Kachru, Additional Director; Dr Sanjay Gupta, Director; Dr Gurvinder
Kaur, Facility Director and Dr Rajeev Nayyar, Director - Medical Operations.

The event also saw the active involvement of key administrative figures, including Mr Asik Das, National Sales Head; Mr Vinay
Rozal, Head Sales & Marketing — Fortis Vasant Kunj; Ms Nikita Singh, Regional Marketing Head - Delhi NCR & Kolkata; Mr Kavish
Behl, Head HR and Mr Somnath Narone, Finance Controller.

DON’T MISS A BEAT
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Fortis Hiranandani Hospital, Vashi
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To mark World Heart Day 2025, Fortis Hiranandani Hospital, Vashi showcased a series of impactful initiatives under its Navi Mumbai Heart
Network, all aimed at improving heart health outcomes across the region. Key efforts included:

e PAMI collaboration: Partnering with nursing homes within a 5 km radius to reduce door-to-balloon time by 24%, enabling faster
treatment for severe heart attacks.

e Early detection drive: Installation of TMT machines in Nagothane industrial belt led to 625 screenings since June 2024, identifying
65 high-risk patients (~10%) for early intervention.

e Qutreach OPDs: Clinics in Palava, Khopoli, Panvel, Roha, and Nagothane seeing 130+ patients every month, with 6-8% referred
for hospital-based care—most returning to normal life within 15 days.

e Workforce strengthening: Launch of a nurses training program that certified 50 nurses in Advanced Cardiac Life Support (ACLS)
and emergency response, boosting regional readiness.

On World Heart Day, the hospital hosted a hands-on cardiology workshop, "Don’t Miss a Beat," bringing together healthcare professionals,
emergency responders, media, and community members for in-depth sessions on the PAMI pathway, Acute Coronary Dyndrome, and
life-saving cardiac procedures. The initiative was led by Dr Anil Potdar, Director-Cardiology; Dr Prashant Pawar, Consultant-Interventional
Cardiology; Ms Mohini Chandrashekhar, Chief Nursing Officer; Dr Preetam Gaikwad, Head-Emergency Medicine and Ms Sonam Juikar,
Nurse Educator, with support from Dr Swapnil Khadake, HOD & Consultant Critical Care and Dr Priyanka Naik, Medical Services.

Fortis Hospital, Jalandhar
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On the occasion of World Heart Day, Fortis Hospital, Jalandhar organised a Yoga Session dedicated to promoting heart health and holistic
well-being. The initiative underscored the importance of yoga as a natural and effective approach to maintaining a healthy heart and
balanced lifestyle.

Dr V.P. Sharma, Director — Cardiology, emphasised that heart health extends beyond medical treatment. “A healthy heart is nurtured
through mindful living, regular physical activity, stress management, and emotional well-being,” he said.

DON’T MISS A BEAT
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Fortis Escorts Heart Institute, Okhla

' H Fortis Escorfs

Fortis Escorts Okhla organised a series of Heart Health-related awareness building events at a city shopping mall to mark World Heart Day
on September 26-28, 2025. Over 10,000 visitors enthusiastically participated in a host of activities, including Spin the Wheel & Win and
Heart Age Check, and enjoyed the live music sessions.

Fortis Hospital, Ludhiana

FG%THON 3.0 Jf ._

Over 800 cyclists, from tiny toddlers to seasoned riders, came together to spread the message of heart health as part of an event
organised by Fortis Hospital, Ludhiana. The event was flagged off by Mr Jasdev Singh Sekhon, Assistant Commissioner, Municipal
Corporation Ludhiana, along with Mr Gurdarshan Singh Mangat, Facility Director — Ludhiana (Mall Road) and Mr Sunveer Singh Bham-
bra, Facility Director — Ludhiana (Chandigarh Road) and the Cardiology experts, Dr Paramdeep Singh Sandhu and Dr Nikhil Bansal. From
energetic performances to heartfelt felicitations, the day celebrated fitness, community spirit, and the power of prevention.

DON’T MISS A BEAT
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Fortis Hospital, Shalimar Bagh
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FORTIS CANCER INSTITUTE, SHALIMAR BAGH

Fortis Hospital, Shalimar Bagh, organised a Breast Cancer Support Group Meet on October 4, 2025, as part of its ongoing commitment to
promoting breast cancer awareness, early detection, and emotional support for patients and survivors. The event witnessed an encouraging
participation of over 100 attendees, including breast cancer survivors, patients, caregivers, and healthcare professionals.

The initiative aimed to create a safe and supportive environment where participants could share their experiences, exchange coping
strategies, and find strength through collective healing. Expert oncologists, counsellors, and nursing staff from the Fortis Cancer Institute,
Shalimar Bagh, addressed key aspects of breast cancer care, including early detection, treatment advancements, and the importance of
mental well-being during the recovery journey.

The session was graced by Mr Mahipal Singh Bhanot, Senior VP & Business Head — NCR (FMRI, Shalimar Bagh, Vasant Kunj & Manesar),
and Mr. Naveen Sharma, Facility Director - Fortis Hospital, Shalimar Bagh, along with senior oncology clinicians. They emphasised the
importance of continuous support, timely screening, and awareness in reducing the breast cancer burden.

Fortis Hospital, Vasant Kunj

Fortis Hospital, Vasant Kunj, organised a Support Group Program that brought together survivors, patients, caregivers, and medical experts
to share experiences and empower one another. The event, attended by over 50 participants, reflected the community's growing
commitment to awareness and early detection.

Col. Dr. Gunjan Malhotra, Chief Guest, inspired attendees with her message on proactive health and resilience. Esteemed speakers—
Dr. Shubham Jain, Dr. Ankita Jain, and Dr. Nithin S.G. —shared valuable insights on the latest treatment advancements, the significance of
emotional well-being, and the adoption of healthy lifestyle practices.

As part of the initiative, free Mammography Screenings were conducted in collaboration with the Rotary Club Mammography Screening Bus
at multiple locations, extending the program'’s impact beyond the hospital premises.
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Fortis Hospital, Mohali
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Marking Pink October as the Breast Cancer Awareness Month, a Pink Diwali was celebrated at Fortis Hospital, Mohali, on October 16, 2025.
The event was organised to raise awareness about breast cancer, importance of self-breast examination and regular mammography. More
than 40 people, including patients, survivors, teachers, professors and community leaders were in attendance along with the Fortis Cancer
Institute Team. Several fun games and activities such as breast self-examination bingo, quiz and Diwali celebrations marked the event. All
women participants were given a free mammography along with goody bags with a reminder message “Remember to
#CheckYourselfToo,” implying that careful self-examination is the first step towards early detection and prevention for breast cancer.

Fortis Hospital, Manesar

Fortis Hospital, Manesar, marked a significant milestone with the overwhelming success of the ‘Swing for PINK' breast cancer awareness
workshop, held in collaboration with Birdiesconnect (Women Golfers Group).

The event provided an invaluable opportunity to highlight how awareness, sports, and collective action can make a real impact on women's
health. The focus was on promoting proactive screening and early detection, with participants gaining insight into making self-breast exam-
inations a monthly habit. A key highlight was the hands-on experience with Thermalytics, an innovative, Al-enabled, radiation-free thermal
imaging screening tool. The Event was attended by 80+ ladies heading different sectors of the Society.

The success of the event was powered by the vision of Chief Patron Dr Alka Singh, Civil Surgeon, Gurugram and Mr Mahipal Singh Bhanot,
Senior VP and Business Head — NCR (FMRI, Shalimar Bagh, Vasant Kunj & Manesar); Mr Abhijit Singh, Facility Director — Fortis Hospital,
Manesar, and Dr Mansi Chowhan, Consultant - Surgical Oncology.

Fortis Hospital, Ludhiana

| Fighting

Breast Cancer

Fortis Hospital, Ludhiana, observed Breast Cancer Awareness Month with great enthusiasm. Doctors, nurses and staff came together to
spread awareness about the importance of early detection, routine screening and timely treatment. Employees dressed in pink as a mark of
solidarity and to raise breast cancer awareness.
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Fortis Hospital, Kalyan
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Fortis Hospital, Kalyan, observed World Patient Safety Day on September 17, 2025, aligning with this year's global theme — “Safe Care for
Every Newborn & Every Child.” To mark the occasion, the hospital organized a staff quiz competition and a public awareness program focused
on hospital safety practices. These initiatives aimed to educate patients, visitors, and staff on essential safety protocols and reinforce the
importance of maintaining a secure healthcare environment. The activities were led by the hospital's safety team, comprising the Nurse
Educator, IPC Nurse, Patient Safety Officer, Patient Experience Team, Safety & Security Chief Officers, Radiation Safety Officers, and Supply
Chain Management staff. Their collaborative efforts highlighted the hospital’s ongoing commitment to patient safety and quality care.

The event was conducted under the guidance of Facility Director Dr. Ashutosh Pandey and Chief Nursing Officer Ms. Ruby Lobo, whose
leadership played a key role in its successful execution.

Fortis Hospital, Mulund

Fortis Hospital, Mulund, observed World Patient Safety Day 2025 with initiatives promoting child safety across physical, mental, and
emotional wellbeing. Highlights included an interactive session for staff who are parents, encouraging safer parenting and community
education; a Safety Super-League quiz reinforcing hospital safety protocols; and parent awareness sessions led by Clinical Pharmacists and
Infection Control Nurses on safe medication use and infection prevention. Pediatric and neonatal nurses refreshed critical safety skills through
gamified training, while a dietitian-led session at a local school promoted healthy eating habits. With these initiatives, Fortis Hospital Mulund
reaffirmed its commitment to ensuring safe, compassionate care for every newborn and child. Through these initiatives, Fortis Hospital,
Mulund, reaffirmed its unwavering commitment to delivering safe and compassionate care for every newborn and child.
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Meet Our Doctor

Dr Rajeev Bhatia

Director & Sr. Consultant — Department of Nephrology
Fortis Hospital, Jalandhar

Can you tell us about your overall experience in the
field of medicine and what inspired you to become a
doctor/clinician?

With over 30 years dedicated to the field of nephrology,
my career in medicine has been a profound journey of
learning, growth, and service. From my early days as a
medical student to my current role as a seasoned
nephrologist, | have witnessed—and contributed
to—remarkable changes in the practice and science of
kidney care. Looking back, | am grateful for the trust my
patients have placed in me, the collaboration with
dedicated colleagues, and the continual evolution of
knowledge that keeps this journey meaningful. Medicine
has offered me not just a profession, but a life's calling to
heal, teach, and inspire.

| am filled with gratitude for the diverse experiences and
valuable lessons this journey has offered, each phase has
contributed significantly to my professional and personal
growth.

What are some rewarding aspects of you being a
doctor/clinician, both personally and professionally?

Being a clinician offers profound rewards both personally
and professionally. On a personal level, the opportunity to
make a meaningful difference in patients’ lives brings a
deep sense of fulfilment and purpose, as each day presents
challenges that foster empathy, resilience, and growth.
Professionally, the role enables continuous learning and
development, as | engage with diverse cases and
collaborate with colleagues to advance patient care. The
gratitude expressed by patients and families, coupled with
the privilege of contributing to the well-being of my
community, reinforces my passion for the field and
motivates me to uphold the highest standards of medical

practice. Overall, the journey as a clinician is richly
rewarding, blending compassion, expertise, and lifelong
learning into a career that is both impactful and inspiring.

Can you share a memorable patient story that had a
profound effect on your life and career?

There is not a single story but continues flow of emotion
of patients from sheer desperation, anxiety sometimes
anger to sense of relief, satisfaction, gratitude and
happiness it gives great sense of responsibility to clinician
and understanding power of their decision which not only
impacts health of one individual but fate of one family
but most changing time was time of Covid when in spite
of high-risk age group when most of nephrology units
were shut. Managing these patients under immense
anxiety, fear and threat to your own life and controlling
thoughts and taking decisions was greatest challenge |
have faced in my professional life it was like entering into
a battle field risking your life to save others.

Has being a clinician/doctor influenced your
perspective on health practices in personal life as
well?

Being a doctor has profoundly shaped my personal
approach to health; the medical knowledge and daily
experiences |'ve gained make me acutely aware of the
importance of preventive care, such as regular check-ups
and vaccinations, and push me to adopt a healthy
lifestyle, including a balanced diet, regular exercise and
effective stress management.

Can you tell us about some of your hobbies that
help you rejuvenate outside your personal life?

| regularly play squash, listen to Hindi music and watch
cricket.
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Meet Our Nurse
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Ms Jolly Mathew

OT Incharge
Fortis Hospital, Kalyan

What inspired you to pursue your career in nursing,
and how has it shaped your professional and
personal life?

| was inspired to pursue nursing from a very young age.
Growing up in Kerala, | often watched my aunts wear their
uniforms with pride, and that left a lasting impression on
me. | decided to follow in their footsteps and dedicate
myself to this noble profession that allows me to help
others. Nursing has also provided me with stability and a
sense of purpose. Over the years, it has deeply shaped
both my professional and personal life—teaching me the
value of empathy, the power of kind words, and the
healing touch of compassion.

How has your journey been working at Fortis?

My journey at Fortis has been truly rewarding and
transformative. Over my 18 years here—starting as a
Senior OT Nurse and progressing to In-Charge—I've
grown tremendously, both professionally and personally.
From day one, | felt welcomed into an environment that
values excellence, teamwork, compassion and continuous
learning. The supportive culture at Fortis has allowed me
to build meaningful relationships, refine my skills and
contribute to quality patient care. It's been a fulfilling
experience, and I'm proud to be part of the Fortis family.

Can you share a personal experience that
exemplifies the impact nursing has had on your life?

There have been many meaningful experiences in my
career, but one that stands out is when | assisted in a
surgery for a 28-year-old woman diagnosed with cancer of
the rectum. She was understandably anxious and fearful

about the outcome. After the surgery, | continued to
support her during her recovery, providing wound care
and emotional reassurance. Over time, she and her family
developed a close bond with me. When she was finally
discharged, she held my hand with tears in her eyes and
thanked me—not just for the medical care, but for being
a source of comfort and strength. That moment deeply
touched me and reminded me that nursing goes far
beyond clinical skills—it's about empathy, compassion,
and genuine human connection.

How do you ensure effective communication with
other healthcare professionals to provide optimal
patient care?

| believe communication is the backbone of effective
patient care. | ensure open, clear, and timely
communication with all healthcare professionals
involved. Actively participating in multidisciplinary
meetings allows me to share important updates and
insights about patient progress. This collaborative
approach ensures that everyone is aligned and working
towards the same goal—delivering the best possible
outcomes and promoting early recovery for our patients.

Tell us a bit about your family.

We're a close-knit family of four living in Kalyan. My
husband, Mr Shaji Mathew, is a contractor and runs his
own business. Our elder son is studying Business
Analytics in Canada, while our younger son is pursuing a
degree in Psychology. Family time is very important to
me, and their love and support have always been my
biggest strength.
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Fortis Hospitals in Punjab Cluster Lend a Helping Hand to Over 800 Flood
Affected Persons

In response to the recent floods that severely impacted Punjab, the Fortis hospitals in Amritsar, Jalandhar and Ludhiana collaborated
with the respective Deputy Commissioners and the local administration to launch a comprehensive flood relief initiative from
September 1-7, 2025. As part of the initiative, Fortis deployed ambulances along with staff in the flood-affected areas and conducted
multiple medical camps in coordination with the Civil Surgeons of the respective areas. Over 800 patients were examined and provided
with appropriate medical treatment. Medicines were disbursed free of cost to all the patients. Beyond medical consultations, essential
supplies including mosquito repellents, skin ointments were also provided and routine health screenings such as blood pressure and
blood sugar checks were done. These efforts were aimed at ensuring immediate medical care, preventing disease and promoting
well-being among the affected population.

In addition, Fortis Hospital Jalandhar distributed 200 essential supply packs to the affected residents in collaboration with the Deputy
Commissioner - Jalandhar and the Red Cross Society.

Fortis Gurugram Hosts ‘Under the Umbrella of Smiles’ — Honouring the
Courage, Hope & Resilience of Children Battling Blood Disorders and Cancers

On September 9, 2025, Fortis Gurugram, through its Department of Paediatric Haematology, Haemato-Oncology & Bone Marrow
Transplant led by Dr Vikas Dua, Principal Director & Head — Paediatric Haematology, Haemato-Oncology & Bone Marrow Transplant,
hosted a heartwarming event — “Under the Umbrella of Smiles.” The evening was dedicated to celebrating the strength, spirit, and
resilience of children bravely fighting blood disorders and cancers. The gathering brought together over 250 international partners,
clinicians, senior management, and brave little warriors, who lit up the evening with inspiring performances, an engaging quiz session,
and a soulful musical show. Special guests, acclaimed Bollywood actor Mr Naseer Abdullah and versatile actor Mr Lokesh Mittal,
shared words of encouragement. The event was graced by Mr Anil Vinayak, Group COO; Dr Ritu Garg, Chief Growth & Innovation
Officer; Mr Ajey Maharaj, Head — Corporate Communications & Public Relations; and Mr Yash Rawat, VP & Facility Director, Fortis
Hospital Gurugram.
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Fortis Hospital, Gurugram Inspires Over 500 Eye Donation Pledges
During National Eye Donation Fortnight

ek £ By BUair® [ | :
On September 10, 2025, Fortis Hospital, Gurugram, through its Fortis Eye Institute led by Dr Parul Sharma,
Principal Director & HOD - Ophthalmology, marked a significant milestone during the National Eye
Donation Fortnight (August 25 — September 8). Over 500 individuals pledged to donate their eyes,
reflecting the growing awareness and collective effort to combat corneal blindness.

As part of the campaign, Fortis Gurugram organised a special symposium featuring expert talks to address
myths and misconceptions around eye donation—one of the leading barriers to voluntary pledging.
Dedicated pledge booths were set up at the Fortis Eye Institute OPD to enable on-the-spot registrations. In addition, a public health
program for senior citizens saw enthusiastic participation, with many elderly attendees coming forward to pledge their eyes.

Fortis Hospital, Jalandhar Screens 400 Women under ‘Swasth Nari
Sashakt Parivaar’ Initiative

3 w4 Fortis Hospital, Jalandhar, organised a series of Hypertension Screening
o W N s man  — Camps under the ‘Swasth Nari Sashakt Parivaar’ initiative, reinforcing its
= I\ ﬁ i

commitment to women'’s health and preventive care. The camps were
held across 10 different locations in Jalandhar and Kapurthala districts
from September 20 to October 1, 2025.

As part of this outreach, the Fortis team screened over 400 women,
creating awareness about the importance of regular blood pressure
checks and early identification of hypertension. Additionally, health
education sessions were conducted to guide participants on lifestyle
management, nutrition, and stress control for maintaining heart health.

S.L. Raheja Hospital, Mahim - A Fortis Associate Launches Neuro
Support Group, ‘Humraahi’

Reaffirming its commitment to enhancing patient care
and experience, S.L. Raheja Hospital, Mahim — A Fortis
Associate announced the launch of ‘Humraahi’, a
dedicated Neuro Support Group designed to be a beacon
_ of hope for neuro patients and their caregivers. Built on

_ - the pillars of empathy, understanding, and shared
Neuro Support team that drives Humraahi (L-R) Ms Simran Gupta, Dr Arjumand, Dr Kedar Tilwe, strength, Humraahi seeks to foster a sense of community

Dr Shreelakshmi N., Dr Kaustubh Mahajan, Dr Kunal Punamiya, Dr Jayesh Sardhara, Mr Anand i i
Chavda, Dr Swati Suryawanshi, Ms Mubina Karbari, and Ms Swati Dubey and healmg that extends beyond medical treatment.

The initiative is spearheaded by Dr Kaustubh Mahajan, HOD — Neurology and driven by Dr Swati Suryawanshi, Head — Medical Services
and Ms Mubina Karbari, Head — Quality & Patient Experience. The launch event, graced by actor, film producer and director Mr. Arbaaz
Khan, as the chief guest, alongside S.L. Raheja Hospital’s Dr Kunal Punamiya, CEO & Lt. Gen. Dr Ravishankar, Medical Advisor, and
featured inspiring addresses, art and music therapy sessions, and heartfelt interactions that celebrated the power of connection in
recovery.

The core team — Dr Kaustubh Mahajan, Dr Sreelakshmi N., Consultant Neurologist & Epileptologist; Dr Jayesh Sardhara, Consultant
Neurosurgeon and Dr Kedar Tilwe, Consultant Psychiatrist — continue to lead Humraahi through bi-monthly sessions focused on
awareness, resilience, and emotional well-being.
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Fortis Mall Road Launches Campaign "Fortis Hai Na!" to Reinforce 24x7
Emergency & Trauma Care Services

On September 25, 2025, Fortis Hospital, Mall Road, launched its Emergency Campaign " Fortis Hai Na!" with a ribbon-cutting ceremony of the
Pledge Wall, symbolising the hospital’s unwavering commitment to providing round-the-clock emergency and trauma care.

The event marked a significant step in Fortis's ongoing initiative to raise awareness around emergency preparedness and timely medical
response. The ceremony was graced by Mr Gurdarshan Singh Mangat, Facility Director — Fortis Hospital, Mall Road, along with Dr Vishal Mittal,
Head - Critical Care, Dr Shruti, Head - Emergency, and other members of the Emergency team, doctors, nurses, and hospital staff.

8th Edition of PsychED - India’s largest and Only Psychology Quiz -
Concludes with Grand Finale at Fortis Gurugram

The Department of Mental Health and Behavioral Sciences,
Fortis Healthcare, organised the Grand Finale of PsychED on
September 1, 2025, at Fortis Memorial Research Institute,
Gurugram. Dr Ashutosh Raghuvanshi, MD & CEO, Fortis
Healthcare, graced the occasion and gave away the prizes.
Sunbeam School, Lahartara, Varanasi, emerged as the
winners of the Grand Finale. They were closely followed by
Navy Children School, Mumbai (1st Runners Up) and Deens
Academy, Bengaluru (2nd Runners Up).

The participating teams went through multiple rounds of
e A e R R R N S AR S e PR e s ke herve-racking quizzing. More than 900 schools from across

190 cities in India had participated in the 8th Edition of PsychED. 12 teams had entered the 6 Zonal Finals who competed for a spot in
the Grand Finale. The Grand Finale saw 6 teams qualifying, who were the winners from across the 6 Zonal rounds. These included
Cambridge Court High School, Jaipur; Bal Bharti School, Ludhiana; Sunbeam School, Varanasi; Navy Children School, Mumbai; Deens
Academy, Bengaluru and Vega School, Sector 76, Gurugram.

Supported by GD Goenka University, Project CACA, Rupa Publications and Adayu (A Fortis Group Company), Psych-ED 2025 continues
its mission of making Psychology both accessible and exciting for young learners.
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Fortis Hospital, Gurugram, observed World Hospice & Palliative Care Day with a heartfelt event that emphasised the importance of
dignity and compassion in patient care. Organised by Dr Megha Pruthi Palliative Care Department in association with Oncology Forum
and Delhi IAPC, the program began with an inauguration by Fortis leadership, setting the tone for a day of learning and reflection. Dr
Harvey Max Chochinov, pioneer of Dignity Therapy, delivered an inspiring keynote on elevating patient care, followed by a panel
discussion on “Dignity in Care: Global Insights and Indian Applications,” offering valuable perspectives for practice. A role-play session
moderated by Dr Sanjeev and led by Dr Seema Mishra provided hands-on understanding through real-life scenarios, while the “Stories
That Inspire” segment moved everyone with touching experiences shared by caregivers and patients. The event concluded with
heartfelt gratitude to all speakers, panellists, and participants who made the day memorable, celebrating the true spirit of dignity,
empathy, and compassionate care.

S.L. Raheja Hospital Hosts 128t CSSD Technical Meeting in Collaboration
with HSSA

.l =  SWE 2
(L-R) Tejas Sadaye (CSSD Supervisor), Seema Nikalje (ICN),
In-charge), Disha Chavan (Speaker), Bhushan Satpute (Speaker), Neena Kulkarni
(Member HSSA), Netra Vaidya (Member HSSA), Nandani Krisnamurthi (Member
HSSA), Madhura Mule (Chief Nursing Officer), Mubina Karbari (Head - Quality), V
Murli Krishnan (Member HSSA), Neeta Ghugare (Member HSSA) Session on Enhancing Durability of Surgical Instruments with Chemical Care

« . N -
Bhaktaraj Pawaskar (CSSD

S.L. Raheja Hospital, Mahim — A Fortis Associate, in collaboration with the Hospital Sterile Services Association (HSSA), hosted
the 128th Technical Meeting of the Central Sterile Services Department (CSSD) on September 24, 2025. The session focused
on raising awareness about the critical role of effective cleaning in sterile services. Key topics included monitoring cleaning
efficiency and improving the longevity of surgical instruments through proper chemical care.

The event saw strong engagement, with over 50 delegates attending in person and more than 200 professionals joining
virtually from across India. The interactive sessions and insightful discussions reflected the healthcare community’s shared
commitment to advancing sterile processing standards and ensuring patient safety.



A sorTisian Bl

Fortis Hospital Mulund Launches Infection Control Certification Program
in Collaboration with CCNSI

(L-R Seated): Shraddha Joshi (SBU Lead - L&D), Dr Shalini Sharma (Head — Quality & Patient Safety), Minimole Varghese (Chief Nursing Officer), Dr Charudatt Vaity (Director —
Critical Care), Dr Sheetal Sawant (Infection Control Officer & Chief Microbiologist), Dr Supriya Amey (Director-Medical Operations), Dr Kirti Sabnis (Consultant — Infectious
Diseases Specialist), Dr Hrishikesh Salgaonkar (Consultant —Bariatric and Laparoscopic Surgery), and Mr. Nilesh Shinde (Head — CSSD).

On September 17, 2025, Fortis Hospital Mulund launched its first ‘Infection Control Certification Program’ in association with the
Critical Care Nurses’ Society of India (CCNSI). This pioneering initiative is designed to empower nurses with a robust understanding of
infection prevention and control, equipping them with the skills and knowledge necessary to make informed, independent decisions
in their clinical practice. The three-month, short-term certification program has enrolled 26 nursing staff selected from various
departments across the hospital. Through this structured course, participants will gain in-depth knowledge of essential methodologies
and best practices in infection control.

The inauguration began with a traditional lamp-lighting ceremony graced by senior dignitaries, setting an auspicious tone for the
event. This was followed by a course overview and a candle-light oath-taking ceremony, led by Dr Sheetal Sawant, Infection Control
Officer & Chief Microbiologist and Dr Supriya Amey, Director-Medical Operations, symbolising commitment to patient safety and
professional excellence.

Fortis Hospital, Anandapur Conducts DVT Awareness Workshop
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Fortis Hospital, Anandapur organised a DVT (Deep Vein Thrombosis) Awareness Workshop, on September 12, 2025. Organised by the
Quality Team Ms Banrishisha and Ms Maumita, as part of our ongoing commitment to patient health and wellness, the session aimed
to educate participants on the risks assessment, prevention and early detection of DVT—a condition that can affect anyone,
particularly those with sedentary lifestyles or prolonged immobility.
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Fortis Vasant Kunj Organises CME on ‘Smart Steps to Box Out Infection’

Fortis Hospital, Vasant Kunj conducted a Continuing Medical Education (CME) session titled ‘Smart Steps to Box Out Infection’
on October 8, 2025, focusing on Antibiotic Policy and Antimicrobial Stewardship. The session brought together leading
clinicians to share valuable insights on combating antibiotic resistance and promoting rational antibiotic use.

Dr Rahul Nagpal, Principal Director & HOD — Paediatrics & Neonatology, opened the session by emphasising the critical
importance of antibiotic stewardship in clinical practice. Dr Chandan Hazarika, 1CO, presented a detailed overview of the
Antibiogram and its significance in guiding antibiotic choices. Dr Ayachi Bajpai, Internal Medicine, reviewed the institutional
Antibiotic Policy, highlighting strategies for effective infection control and rational prescribing. The session concluded with Dr
Dheeraj P. Arya, Medical Superintendent, delivering closing remarks on the hospital’s ongoing commitment to strengthening
antimicrobial stewardship practices.

Fortis Hospital, Vasant Kunj Celebrates Nutrition Week
U

As part of Nutrition Week 2025, Fortis Hospital Vasant Kunj organised a series of educational and engaging initiatives under the theme
‘Padhai Bhi, Poshan Bhi," promoting the importance of nutrition for growing minds.

Multiple interactive activities were conducted across schools and RWAs, including at Shanti Juniors School, Vasant Kunj and Shanti
Juniors School, Fatehpur Beri, New Delhi. The events aimed to create awareness about healthy eating habits among children, parents,
and teachers through fun and informative sessions.

A special highlight was the in-house live cooking workshop led by Ms Ruchika Jain, where participants learned simple, nutritious, and
tasty recipes suitable for children and families. The session emphasized the importance of balanced meals, portion control, and
incorporating local ingredients for better health and well-being.

Through these activities, Fortis Hospital Vasant Kunj reinforced its commitment to community health and preventive
care—empowering families to make smarter food choices for a healthier tomorrow.
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Fortis Hospital, Manesar Hosts Airway and Mechanical Ventilation Workshop

Fortis Hospital, Manesar, conducted a workshop on ‘Basics of Airway and
Mechanical Ventilation,” hosted by the Department of Critical Care Medicine. The
event provided an invaluable opportunity for continuous professional development,
attracting remarkable attendance with over 75 participants. The focus was on
delivering comprehensive, hands-on training by experts on mannequins and
ventilators, ensuring that the participants gained mastery in critical, life-saving
procedures like Intubation, Mechanical Ventilation Initial Settings, and Weaning
Protocols.

The success of the workshop was powered by the vision of Mr Mahipal Singh
Bhanot, Senior VP and Business Head — NCR (FMRI, Shalimar Bagh, Vasant Kunj &
Manesar) and Mr Abhijit Singh, Facility Director — Fortis Hospital, Manesar and the
expertise of Course Directors Dr Sandeep Dewan and Dr Rishabh Mittal, along with
the dedicated faculty.

Fortis Hospital, Amritsar, observed Nutrition Month in September 2025 and initiated a hand grip strength drive for attendants of
patients on September 18, 2025, to spread awareness. Hand grip strength is a fundamental indicator for assessing overall health of a
person. The initiative was led by Ms Guljeet Kaur, Chief Dietician - Clinical Nutrition Department and her team. A large number of staff
members and consultants, apart from Dr Fayaz Ahmad Wani, Consultant — Nephrology; Dr Raja Raman Bir Singh, Associate Consultant
— ENT; Dr Ruchika, Laparoscopic Surgeon, Obstetrician & Gynaecologist, Dr Romy Jabbal, Medical Superintendent and Mr Yogesh
Joshi, Facility Director — Fortis Amritsar; actively participated in the event.

Fortis Amritsar also conducted Emergency Response training workshops at a prominent educational institution. The training was led by Dr
Ashish Jain, Additional Director - Critical Care and over 250 para medical students attended the training. The hospital also conducted a Basic
Life Support (BLS) training at Stephen College of Nursing, Jammu region, with participation from over 200 nursing students.
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Awards & Recognitions

Fortis Hospital, Gurugram, Secures Prestigious JCI Re-accreditation with
98% Compliance

= Fortis Hospital, Gurugram, has successfully concluded the

" 4-day JCI audit, held from September 9-12, 2025, securing
the prestigious JCI re-accreditation for the second time.
This year's JCl assessment was one of the toughest so far,
conducted under the 8th edition revised format, which
allows only two outcomes — ‘Met’ or ‘Not Met’ — with no
provision for ‘Partially Met." Out of 1,073 measurable
criteria, Fortis Gurugram achieved an outstanding 98%
compllance rate. This milestone has been made possible through the dedication and splendid efforts of the Quality, Medical,
Nursing, Admin, HR, Emergency, Biomedical, ICUs, Housekeeping, Engineering, Security and F&B teams, and every supporting
department. The prestigious re-accreditation was achieved under the guidance of Mr Yash Rawat, VP & Facility Director, Fortis
Hospital Gurugram, and Dr Jyoti Mishra, Medical Director, Fortis Hospital, Gurugram.

Fortis Hospital Mohali Secures Prestigious 6th Consecutive JCI
Re-accreditation with 97.15% Compliance

Fortis Hospital Mohali has secured the
prestigious Joint Commission
International (JCI) re-accreditation for
the sixth consecutive time. The JCI
certificate, received on October 28,
2025, will remain valid till September
25, 2028. The hospital underwent
comprehensive evaluation, conducted

- under the 8th edition revised format,
encompassing 1,125 measurable elements spanning across all services and departments, and achieved a 97.15% compliance score.
This prestigious milestone reflects the relentless commitment of various departments at Fortis Hospital Mohali, including Quality,
Medical, Nursing, Administration, HR, Emergency, Bio-Medical Engineering, Infection Control, ICUs, Housekeeping, Engineering,
Security and F&B Teams to deliver world-class standards. The accreditation was achieved under the guidance of Mr Abhijit Singh,
Facility Director Fortis Hospital Mohali.

Fortis Hospital Gurugram recognised as ICPO Clinical Theranostics Center
of Excellence 2025

On October 4, 2025, the Department of Nuclear
Medicine at Fortis Hospital, Gurugram, received the
prestigious Center of Excellence Certification from
the International Council for Precision Oncology
(ICPO). The certification was conferred at the
European Association of Nuclear Medicine (EANM)
Meeting held in Barcelona, recognising Fortis
Gurugram for its excellence in Clinical Theranostics
for Endocrine Neoplasia and Prostate Cancer.

This milestone is a testament to the visionary leadership and expertise of Dr Ishita B. Sen, Senior Director — Nuclear Medicine, whose
dedication continues to place Fortis Hospital Gurugram among the leading global institutions in precision oncology.
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Fortis Wins Awards in 7 of 8 Categories at 10th IHH Quality Summit
2025, Hong Kong

Dr Rama Joshi

chairman, Gynae Oncology and Robatic Surgery
Fartis Memorial Research Institute

Fortis Hospital, Gurugram

- 1st Place
1. " .H| Suni Koshy
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1st Place
Fortis Hospital, Anandpur, Kolkata
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3rd Place
Fortis Hospital, Mulund, Mumbai

Deportment of Emergency Medicine
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3rd Place
| Soyamol Thomas

Fortis has created history by winning awards in seven out of eight categories at the 10th IHH Quality Summit 2025, held in Hong Kong.

The award for Medical Excellence was won by Dr Rama Joshi, Chairman - Gynae Oncology & Robotic Surgery, Fortis Hospital,

Gurugram.

The 3rd prize for Clinical Excellence was won by Dr Sandeep Gore, Director- Emergency Medicine, Fortis Hospital Mulund. Dr Gore
received the award for 'Optimal Septicemic Shock Management for Better Outcomes. "

The 2nd prize for Service Excellence (Team) was won by the team led by Dr Shalini Sharma, Head Quality & Patient Safety, Fortis
Hospital Mulund, for '‘CAPAble-360: 360 degree CAPA Excellence: Guarding Safety with Resilience.'

The 2nd prize for Best Catch was won by Sister Soyamol of Fortis Hospital, Vashi.

The 1st prize for Service Excellence (Individual) was won by Sister Suni Koshy of Fortis La Femme.

The 1st prize for Sustainability Social or Environmental was won by Fortis Hospital, Anandapur, for ‘Improving Lives of
Community: Installation of Toilets and Hand-tube Wells in Govt, aided Schools."

Dr Hinal H. Shah, Dr Deepak Sanghvi, Dr Apeksha Sharma & Dr Abha Sabhikhi from Agilus Diagnostics won the award for the ‘Best
Poster in Laboratory Advancement,” for their poster on Pre-examination Errors.

The summit, held on October 9-10, 2025, brought together more than 200 leaders, clinicians and quality champions from across the
IHH global network, reaffirming commitment to clinical excellence, patient safety, and transformative care.
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AWARD CATEGORY

HOSPITAL

REGION

Hospital of the Year -Crifical Care

Hoepital of the Yeor - Obsetetnica
& Gynoecology (OBGYHM)

Hospital of the Year -
Lopareecopic Surgery

Mulhi-Speciality Hospital of
the Year

Hospital of the Year - Orthopedics

Fortis Memorial Research Institute, Gurugram

Fortis LaFemme

Fortizs Hospital, Mohali

Fortis Hospital, Mehali

Fortis Hospital, Bannerghatta Road, Bengaluru

Mational

Mational

Morth

Horih

South

Winner

Winner

Winner

Winner

Jury
Recognition

AWARD CATEGORY

CLINICIAN

REGION

Ganeral Surgeon of the Year
Hematologist of the Year
Neurc Surgeon of the Year
Otolaryngolagist (ENT) of the Year
Dematologist of the Year
Urologist of the Year

|-l Urclogist of the Year

‘| Orthopedic Surgeon of the Year

- Cardiologist of the Year

Cardiothoracic Surgeon of the Year

Dy (Prof) Amit Javed,

Fortia Memonal Research Institute, Gurugram

Dr Rahul Bhargava,
Fortiz Memonial Rezearch Inshtute, Gurugrom

Dr Rana Patir,
Fortiz Memenial Research Inshiute, Gurugrom

Dr Atul Kumar Mittal,

Fortie Memaornial Research Institute, Gurugram
Dr Rashmi Sharma,

Fortiza Memorial Rezearch Institute, Gurugram
Br Mohan Keshavamurthy,

Fortiz Healthcare Limited

Dr Anil Mandhani,

Forfis. Memanal Research Institute, Gurugram

Dr Jayant Arora,
Fortiz Memaorial Research Inatitute, Gurogram

Dr Jagcleep Yadev,
Fortis Hospital, Monesar

Dr Mahesh Wadbwani,
Fortiz Hospital, Maonesar

Motional

Mational

Maticonal

Mational

Mational

Mational

Morih

Horth

Horth

MNorth

Winner

Winner

‘Winner

wWinner

Winner

wWinner

Winner

Winner

Winner

Winner

AWARD CATEGORY

DIAGNOSTIC

REGION

Diagnaestic Chain of the Year

Pathology Lab of the Year

Agilus Diagnostics

Agilus Diagnostics
Dr Phadke Labs - Geregaen West, Mumbai

Mational

West

wWinner

Winner
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Three Fortis hospitals — Fortis Anandapur, Kolkata; Fortis Escorts, Okhla, New Delhi and Fortis Gurugram — have been recognised at
the Association of Healthcare Providers - India (AHPI) Leadership Awards 2025. The awards were presented at a ceremony held in
Hyderabad on September 19, 2025.

While Fortis Hospital Anandapur, Kolkata and Fortis Escorts, Okhla, New Delhi, were honoured for ‘Leadership Engagement in Quality
and Safety,” Fortis Gurugram won the award for ‘Innovative Leadership in Managing & Monitoring Patient Satisfaction.

S.L. Raheja Hospital, Mahim, Recognised at FIST Awards 2025 for
Excellence in Security and Safety

WINNER

OF SAFE AND SECURE HOSPITAL - < 300 Beds
S L RAHEJA HOSPITAL
A FORTIS ASSOC'ATE Mumbai

v ‘ S.L. Raheja Hospital Mahim-A Fortis Associate marked another milestone at the prestigious FIST

' Awards 2025, which honours outstanding contributions in security, safety, firefighting and
emergency response. The FIST (Finest Indian Skills & Talent) Awards, organised annually by the
Fire & Security Association of India (FSAI), were hosted on September 11, 2025, at New Delhi.
The award was received by Mr Atil Gavande, Chief Security Officer, S.L. Raheja Hospital, Mahim
along with Mr Kuldeep Singh Dhiman, DGM — Asset Protection & Fraud Prevention, Fortis
Healthcare. This recognition highlights S.L. Raheja Hospital, Mahim & Fortis Healthcare's
ongoing dedication to maintaining the highest standards of safety and security.

S.L. Raheja Hospital Honored at FIST Awards 2025
for Excellence in Security and Safety
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Fortis Hospital, Gurugram Receives INFUZE Certification

On September 2025, Fortis Hospital, Gurugram, received the INFUZE Audit Certification — a prestigious national recognition
that validates excellence in intravenous (IV) therapy standards and patient safety practices.

This initiative was spearheaded by Ms Jigi Pradeep, Chief of Nursing. The Fortis Gurugram team demonstrated clinical
excellence and flawless compliance with international IV therapy standards. The event was graced by Dr Bishnu Panigrahi,
Group Head — MSOG, Mr Yash Rawat, VP & Facility Director, Fortis Gurugram; Capt Sandhya Shankar Pandey, Chief of Nursing
- Fortis Healthcare Ltd and Ms Jigi Pradeep, who commended the team'’s contribution to advancing patient safety.

Fortis Mumbai Doctors Honoured at Lokmat
Women Achievers Awards 2025
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Two doctors from the Fortis Mumbai network were honoured at the Lokmat Women Achievers Awards 2025. The ceremony was
held in Mumbai on September 24, 2025, with the honours being presented by Shri Rahul Narwekar, Speaker of the Maharashtra
Legislative Assembly.

Dr Zakia Khan, Senior Interventional Cardiologist, Fortis Hospital, Kalyan, was honoured with the ‘Excellence in Interventional
Cardiology" award. A pioneering figure in her field, Dr Khan has consistently pushed the boundaries of advanced cardiac care and
continues to make life-saving interventions accessible to patients with complex cardiac conditions. Dr Asmita Mahajan, Consultant -
Pediatrics & Neonatology, S.L. Raheja Hospital, Mumbai — A Fortis Associate, was recognised for ‘Excellence in Pediatrics &
Neonatology.” With her expertise and compassionate approach, Dr Mahajan has been instrumental in transforming outcomes for
newborns and children, making her a trusted name in pediatric and neonatal care.
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Fortis Hospital Gurugram Awarded Prestigious Oncomine Clinical
Research Grant 2024 for Pioneering Work in Leukemia Genomics
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Scientific Gala

Fortis Hospital, Gurugram, has been awarded the prestigious Oncomine Clinical Research Grant 2024 for its proposed
pioneering work on low-pass whole genome sequencing in Acute Myeloid Leukemia (AML). A communication to this effect was
received on September 9, 2025. Valued at USD 150,000, this international grant positions Fortis Gurugram among the leading
global institutions in the field of precision hematology and oncology research. Only two centres in India have ever received this
recognition.

The milestone has been made possible through the exceptional work and vision of Dr Shrinidhi Nathany, Consultant - Genomics, and
Dr Rahul Bhargava, Principal Director & Chief, Hematology, Hemato-Oncology and Bone Marrow Transplant.

Fortis Hospital, Vasant Kunj Wins ‘Delhi Ko Kude Se Azadi’ Award

Fortis Hospital, Vasant Kunj, has been recognised for its dedication to environmental sustainability by receiving the prestigious 'Delhi
Ko Kude Se Azadi' award initiative with MCD - South Zone, New Delhi. This honour recognises the hospital's comprehensive and
effective waste management practices and consistent contribution to making Delhi cleaner and greener. The award was received by
members of the administrative leadership team, Mr Sanjay Arya and Mr Manoj Kumar.
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Fortis Gurugram and Fortis Vasant Kunj Receive Honours at
Radio City Health Icon Awards 2025

Fortis Gurugram and Fortis Vasant Kunj received distinguished felicitations at the Radio City Health Icon Awards 2025, held on
October 27, 2025.

Dr Vikas Dua, Principal Director & Head — Paediatric Haematology, Haemato-Oncology & Bone Marrow Transplant, Fortis Gurugram
was honoured with the ‘Excellence in Paediatric Haemato-Oncology’ award for his immense contribution to the field of paediatric
blood disorders and bone marrow transplants. Additionally, Fortis Gurugram received the award for ‘Excellence in Advanced
Quaternary Care,’ reaffirming its position as one of India’s leading centres for comprehensive and cutting-edge healthcare.

The Department of Obstetrics and Gynaecology, Fortis Vasant Kunj, was honoured with the ‘Excellence in Obstetrics & Gynaecology’
award, underscoring the department’s remarkable efforts in providing advanced maternal care and reproductive healthcare services,
along with its dedication to research, education and community outreach. The award was received by Dr Neema Sharma, Dr Mamta
Mishra and Dr Sutopa Banerjee, who represented Fortis Vasant Kunj.

Dr Parvathy lyer of Fortis Escorts Heart Institute, New Delhi, Felicitated
with ‘Lifetime Achievement Award’ by Pediatric Cardiac Society of India

Dr Parvathy Unninayar lyer, Principal Director - Paediatric Cardiology & Intensive Care, Fortis Escorts Heart Institute, New Delhi, has
been conferred with the ‘Lifetime Achievement Award’ by the Pediatric Cardiac Society of India (PCSI). The award was presented at
PCSI's 25th Annual Conference, held in Mumbai on September 20, 2025.

Throughout her illustrious career, Dr lyer has been guided by a mission to heal and save children affected by congenital heart disease.
Her passion, empathy, clinical excellence and unwavering commitment have been exemplary and inspirational for clinicians across
India and the world. Dr lyer’s pioneering contributions in establishing and advancing pediatric cardiac intensive care have transformed
countless lives and set new benchmarks in the field. Her work continues to inspire generations of doctors and caregivers, reminding
everyone about the power of compassion combined with clinical excellence.
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Dr Suneeta Mittal of Fortis Gurugram, honoured with prestigious
Lifetime Achievement Award by AlIMS, New Delhi

Dr Suneeta Mittal, Senior Director and Head of the Department of Obstetrics & Gynaecology, Fortis Hospital, Gurugram, has been
honoured with the prestigious Lifetime Achievement Award by the All India Institute of Medical Sciences (AlIMS), New Delhi. The
recognition was bestowed on Dr Mittal during its 50™ Convocation, held on October 25, 2025.

The honour acknowledges Dr Mittal's exemplary contributions towards advancing women's health, medical education and clinical
excellence. Dr Mittal is a well-known name in the field of Obstetrics & Gynaecology in India. Her expertise, spanning over four and a
half decades, has been leveraged by the Government of India as well as healthcare agencies abroad. She was instrumental in
introducing Emergency Contraception in India and played a key role in formulating National Guidelines for Medical Abortion in India
and Rational use of Emergency Contraception. She has launched the ‘12 by 12 Initiative’ for preventing Adolescent Anaemia with long
term goal of making pregnancy safer. Dr Mittal has done an adaptation and Indianisation of WHO Medical Eligibility Criteria Wheel,
and has developed Minimum Standards for Mother Baby Friendly Hospital. Over the years, she has treated innumerable complicated
cases from all over India and abroad.

Dr Rama Joshi of Fortis Hospital, Gurugram, Honoured at Prestigious
NARCHICON 2025

Dr Rama Joshi, Chairman — Gynae Oncology and Robotic Surgery at Fortis Hospital, Gurugram, was recognised at NARCHICON 2025
— the 16" World Congress & 24" National Conference of the National Association for Reproductive & Child Health of India. The event
was held on September 19-21, 2025, at Jaipur, Rajasthan.

Dr Rama Joshi was honoured in recognition of her distinguished oration on ‘The Journey of Gynaecological Surgery from Ancient
Wisdom to Robotic Hands,” which enriched the conference with knowledge, perspective and inspiration. This recognition reflects
Dr Rama Joshi's exemplary contribution to Gynae-oncology and Robotic Surgery and her relentless commitment to advancing
women's healthcare.
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Dr Manjeet Singh Arora of Fortis Mulund Honoured by London Book of World
Records for ‘Outstanding Contribution towards First Aid, BLS and CPR Training’

Dr Singh (centre) with (R-L) Fortis Hospital Mulund's Dr Vishal Beri, Dr S. Narayani & Ms Rinku Mavani

Dr Manjeet Singh Arora, Senior Consultant — General Medicine, Fortis Hospital, Mulund, has been honoured by the London Book of
World Records for his ‘Outstanding Contribution towards First Aid, BLS, and CPR Training’. This global recognition, bestowed upon Dr
Singh on September 10, 2025, crowns his extraordinary four-decade journey dedicated to spreading life-saving knowledge across
India. Fondly known as the ‘CPR Man of India’. Dr Arora has conducted over 13,000 First Aid, BLS and CPR sessions, reaching out to
schools, corporates, NGOs, hospitals, civil defence groups and industrial associations. His mission has empowered lakhs with the
confidence and skill to act in emergencies, even helping save 17 lives through on-call guidance.

A passionate educator and author of three books on First Aid and CPR (in English, Hindi and Marathi), Dr Arora embodies the spirit of
continuous learning with his ‘Learn, Unlearn & Relearn’ approach, staying aligned with American Heart Association protocols. Through
his relentless community outreach at Fortis Mulund, Dr Arora has transformed CPR awareness into a nationwide movement. His
record-setting recognition stands as a tribute to his unwavering dedication public health and the Fortis commitment to empowering
healthier, safer communities.

Professor (Dr) Sanjeev Gulati of Fortis Vasant Kunj Honoured with
Blackbuck Pioneer Researcher Award 2025
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Professor (Dr) Sanjeev Gulati, Principal Director- Nephrology and Kidney Transplantation at Fortis Hospital, Vasant Kunj, was honoured
with the Blackbuck Pioneer Researcher Award 2025, recognising his pioneering work in nephrology and kidney transplantation. The
award was presented on August 10, 2025, at an event held in New Delhi.

Dr Gulati's remarkable contributions have transformed patient care, advanced transplant outcomes, and fostered greater kidney health
awareness across India. The award celebrates his dedication to clinical research, mentorship, and compassionate healthcare.
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Dr Sanjay Kumar of Fortis Escorts, Faridabad, Honoured with
Lifetime Achievement Award by IMA Faridabad

Indian Medical Association (IMA) Faridabad has honoured Dr Sanjay Kumar, Senior Director - Cardiology, Fortis Escorts Hospital,
Faridabad, with the Lifetime Achievement Award. The recognition was presented at an event held in the city on October 5, 2025,
which was attended by over 300 doctors.

An accomplished cardiologist with over 26 years of experience, Dr Sanjay Kumar specialises in coronary angiography and angioplasty.
He has performed over 50,000 procedures including 40,000 coronary angiographies and 10,000 angioplasties at Fortis hospitals.

Dr Ankush Mehta of Fortis Jalandhar Recognized for Excellence in
Facilities and Workplace Management

On September 19, 2025, Dr Ankush Mehta, Facility Director - Fortis Hospital, Jalandhar, was honoured for ‘Excellence in Facilities and
Workplace Management’ at the CE Worldwide Leadership Award Summit. Dr Mehta also participated in a thought-provoking panel
discussion on Facilities Management, where industry leaders shared insights on innovation, sustainability and operational excellence
in healthcare infrastructure.

Dr Mehta was felicitated with an award for exemplary skills and competence in Facilities and Workplace Management, recognising his
leadership in ensuring safety, efficiency, and a patient-centric environment at Fortis Hospital Jalandhar.
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Dr Kusum Thakur of Fortis Jalandhar Honoured with State Award for
Excellence in Transfusion Medicine

Dr Kusum Thakur, Head - Transfusion Medicine, Fortis Hospital, Jalandhar, was conferred with the State Award on October 1, 2025,
by Dr Balbir Singh, Minister of Health and Family Welfare, Government of Punjab, in recognition of her exceptional contribution and
expertise in strengthening and advancing the Blood Transfusion Services (BTS) across Punjab.

Her consistent efforts towards ensuring quality standards, promoting voluntary blood donation, and implementing best practices in
transfusion medicine have significantly enhanced patient safety and service efficiency.

Dr Manit Arora of Fortis Mohali appointed adviser of UK surgeon panel

Dr Manit Arora, Senior Consultant - Orthopaedics and Sports Medicine, Fortis Hospital Mohali, has
been appointed as an International Advisor for the Royal College of Physicians and Surgeons of
Glasgow (UK). Dr Arora is among four doctors selected from several applications received from
across the globe. The International Advisors will act as liaisons for the college and help with policy
framework and implantation. Dr Arora has treated several renowned sportspersons including
Indian hockey team captain Harmanpreet Singh, track athlete Harmilan Bains, Spanish basketball
player Ari Geli among others.

Mr Imtiyaj Patel of Fortis Mulund Recognised for Excellence in Safety
and Security
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Mr Imtiyaj Patel, Chief Security Officer, Fortis Hospital Mulund receiving the award Mr Patel’s badge of honour

Mr Imtiyaj Patel, Chief Security Officer, Fortis Hospital, Mulund, has been honoured by the Fire & Security Association of India (FSAI),
Mumbai Chapter, at the India Fire & Safety Yatra (IFSY) 2025 for his exceptional contribution to enhancing safety and security in
healthcare. The award ceremony, held on October 10, 2025, brought together over 450 professionals from across Mumbai, including
hospital leadership, facility and engineering heads, safety and compliance officers, security leaders, biomedical and operations
managers, architects, consultants and project teams.
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Dr Arun Kumar Sharma of Fortis Jalandhar Achieves Prestigious
European Fellowship in Surgical Oncology

Dr Arun Kumar Sharma, Consultant Surgical Oncologist at Fortis Hospital, Jalandhar, has been awarded the Fellowship of the
European Board of Surgery (FEBS) in Surgical Oncology by the European Society of Surgical Oncology (ESSO).

This remarkable achievement followed a rigorous evaluation process, including an assessment of three years of surgical work, a theory
examination conducted in India last year, and a final practical examination recently held in Sweden.

With this distinction, Dr Arun Sharma becomes the first European Board—Certified Surgical Oncologist (FEBS—Surgical Oncology) in the
region — a milestone that underscores Fortis Jalandhar's commitment to global standards of excellence in cancer care and advanced
surgical oncology.

Ms Doli Biswas of Fortis Anandapur, Kolkata, Wins 2nd Runner-Up
Award at National Nursing Leaders’ Summit 2025

2"RUNNER-UP ik g5
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Ms Doli Biswas receiving the award for her presentation Ms Biswas with other participants

Ms Doli Biswas, Chief Nursing Officer, Fortis Hospital, Anandapur, Kolkata, won the 2nd Runner-Up position at the
prestigious National Nursing Leaders’ Summit 2025, held in Goa from August 22-24, 2025. The event was organised by
the Association of Nurse Executives — India (ANEI), bringing together nursing leaders and professionals from across the
country to celebrate excellence in nursing leadership and innovation. Ms Biswas earned the national recognition for her
impactful and innovative project titled ‘Fasten the Loops to Loosen the Clasp: Strategic Reduction of Central Line
Associated Bloodstream Infections.’

Ms Biswas also participated in a panel discussion on ‘Holistic solution for skin integrity management.” More than 100 nurse leaders
participated in the event.
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Ms Mrunali Bait Honoured with ‘Best Transplant Professional’ Award

Ms Mrunali Bait, OT In-Charge at S.L. Raheja Hospital, Mahim — A Fortis Associate, has been awarded the ‘Best Transplant
Professional (Supportive Role)" by ROTTO-SOTTO during the Indian Organ Donation Day ceremony held at a reputed hospital in
Parel on August 5, 2025. The award was presented by the Hon'ble Minister Shri Prakashrao Abitkar, Dept. of Public Health &
Family Welfare. Ms Bait was recognised for her outstanding contribution to transplant care and her dedication to the cause of
organ donation. This regional honour is a proud moment for the hospital and reflects the strength of its clinical and nursing

excellence.

The achievement was made possible with the support of Dr Kunal Punamiya, CEO, S.L. Raheja Hospital; Capt Sandhya Shankar
Pandey, Chief of Nursing - Fortis Healthcare Ltd; Dr Swati Suryawanshi, Head -Medical Services, S.L. Raheja Hospital; Mr
Kalpesh Mhatre, Transplant Coordinator, S.L. Raheja Hospital and all vertical heads, whose collaborative efforts continue to
advance high-quality transplant services at the hospital.
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Photo Feature

Fortis Escorts Heart Institute
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Fortis Corporate Office, Gurugram Fortis Hospital, Manesar
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Fortis Hospital, Shalimar Bagh

Fortis Escorts Hospital, Faridabad Fortis Hospital, Mulund
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Fortis Hospital, Mohali Fortis Hospital, Shalimar Bagh
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Congratulations

New Additions to the Family

Baby of Dr. Jayanth M S _ B;':\by of Sunitha N
Fortis Nagarbhavi i i Fortis Nagarbhavi

Baby of Prameela R ; Baby of Mahesh
Fortis Nagarbhavi Fortis Nagarbhavi
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